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Terms and Conditions

Sensory Sensations Ltd                                                                                                                                           Last updated: [31/01/2026]
[bookmark: _GoBack]
1. About Us
Sensory Sensations Ltd provides bespoke low-stimulus sensory parties and one-to-one sensory sessions for children with special educational needs and disabilities.
We are based in Norfolk, United Kingdom, and operate in accordance with the laws of England and Wales.
Bookings are made via our website contact form or by direct communication. No customer accounts are required.

2. Services Provided
We offer:
· Bespoke low-stimulus sensory parties
· One-to-one sensory sessions
All services are tailored to the individual needs of the child based on information provided by parents or carers prior to the session

3. Bookings and Payment
· A non-refundable deposit of £50 is required to secure a booking.
· The remaining balance must be paid no later than 14 days before the session date. Failure to pay the remaining balance by the due date may result in cancellation of the booking
4. Cancellation and Refund Policy
· If cancellation is made within 7 days before the session date: the deposit is non-refundable.
· 14 days prior to the session a 50% refund (minus £50 non-refundable deposit)
· More than 14 days before the session, full refund (minus £50 non refundable deposit) 


Sensory Sensations Ltd cancellations:
If we are required to cancel due to unforeseen circumstances (including staff illness, emergency, or equipment failure), a full refund will be issued or the booking may be rearranged at no additional cost.


5. Parental and Carers Responsibility
Parents and carers remain fully responsible for:
· Their child’s behavior
· Medical needs
· Medication
· Personal care
· Supervision throughout the session
Parents and carers must follow and adhere to all polices and procedures on the website and complete and return the necessary forms requested. 

Our staff will support parents and carers to promote safety but do not assume full responsibility for the child at any time.

6. Medical Information and Additional Needs
Parents and carers must disclose all relevant information prior to the session, including:
· Medical conditions
· Allergies
· Sensory sensitivities or triggers
· Behavioral needs
· Emergency contact details
Sensory Sensations Ltd is not responsible for issues arising from incomplete or inaccurate information.
7. Use of Equipment and Sensory Resources
· Parents/carers need to read all risk assessments prior to booking a session or party
· All equipment is age-appropriate and safety checked.
· Some equipment may include flashing lights that could trigger seizures. Written consent must be provided before such equipment is used.
· Messy play resources are not for consumption and children must be supervised at all times to reduce choking risk.

8. Behaviour and Safety
We reserve the right to pause or end a session if:
· A child’s behaviour presents a risk to themselves, others, or staff
· Safety instructions are not followed
In such circumstances, no refund will be provided.

9. Limitation of Liability
Sensory Sensations Ltd is not liable for:
· Pre-existing medical conditions
· Undisclosed allergies or needs
· Loss or damage to personal belongings
Our total liability is limited to the value of the booking, except in cases of death or personal injury caused by our negligence, as required under UK law.

10. Insurance
We hold appropriate public liability insurance for the services we provide.
11. Photography and Video Recording
Photographs or video recordings will only be taken with written parental or carer consent.
Images may be used for
Our website, social media ,Marketing material
Consent may be withdrawn at any time in writing.
12. Data Protection (GDPR)
We collect and store personal data only for the purpose of providing our services.

All data is:
· Stored securely
· Not shared with third parties
· Retained for up to three years unless consent is withdrawn or deletion is requested
Customers have the right to access, amend, or request deletion of their data.

13. Safeguarding
Sensory Sensations Ltd is committed to safeguarding and promoting the welfare of all children.
All staff are appropriately DBS checked, trained in safeguarding, and follow UK safeguarding legislation and guidance.
Any safeguarding concerns will be taken seriously and reported to the named safeguarding lead and local authorities if necessary as stated in our safeguarding policy.

14. Unforeseeable events 
We are not liable for failure or delay in providing services due to circumstances beyond our reasonable control, including but not limited to:
· Extreme weather
· Power outages
· Staff illness
· Government restrictions
· Venue issues

15. Complaints Procedure
Complaints should be submitted in writing to:
Email:Sensorysensations307@gmail.com
We aim to acknowledge and respond to all complaints within 3 working days.
We aim to investigate and respond to all complaints within 14 working days
16. Governing Law
These Terms and Conditions are governed by and interpreted in accordance with the laws of England and Wales.
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